
 
 
 

 
The National Tramway Museum – Facilities Team 

Responsible to: Facilities Co-ordinator 

Hours:   Flexible and all year round. 

What could you do? 
Working alongside other team members you can help to maintain the site, creating to a safe and welcoming 
environment for visitors, volunteers and staff.  Our facilities team work on various projects which can include 

 
• Painting and Decoration – internal and external, including street furniture. 
• Joinery – maintenance of fixtures and fittings, windows, hinges, door handles etc. 
• Plumbing – unblocking sinks, waste pipes, drainage. 
• Hard Landscaping – maintenance of pathways, repointing pavers and setts. 
• Soft Landscaping – removal of vegetation, hand weeding and plant care. 
• Porterage – moving items and helping setup events as required. 

 
During our closed season, our facilities team often work with staff and contractors on larger projects and we 
also have monthly working weekends when we take the time to do all the jobs that can’t be done while the site 
is open. You are more than welcome to join in with these if you would like to.  
 
This role would suit you if:  

• You have an enthusiastic attitude & an interest in working with people. 
• Are happy to engage with customers. 
• Enjoy working outdoors. 
• Trade skills or qualifications, although this isn’t necessary. There are always things to do that you don’t 

need any qualifications for. 
 
What do you need to know? 

• There are lots of different projects throughout the year that you can become involved with. 
• Not all of them are physically demanding but most do involve working outdoors. 

 
What do we provide? 

• We will provide you with the tools and PPE you need to complete your task. 
• Full support and guidance from our Facilities Co-ordinator. 
• A dedicated volunteer space with a kitchen & hot drink machine. 

 
What do we ask of you? 

• To act as a representative and ambassador for Crich Tramway Village and the National Tramway 
Museum. 

• To ensure the health and safety of visitors, volunteers and staff by following designated procedures. 
• To work within the guidelines of the Volunteer Policy and other organisational policies. 
• We realise that there are times when your plans may have to change.  If you are unable to attend, 

please let your department head know as soon as possible. 
 


